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Take full advantage of everything 
your plan has to offer  

Get to know your [2025] 
plan benefit updates

Important plan information
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Let us help you get the most 
out of your plan

[Translation disclaimer].

[Non-discrimination disclaimer]. 

[Legal disclosure].

The new year always brings change, including updates to your [Anthem] health plan. We want to 

ensure you feel good about your benefits heading into [2025]. So we’re providing all the information 

you need to use your plan to its fullest.

Here are 3 ways to better understand your benefits

Review your plan benefits. These are outlined in the Annual Notice of Change we recently 

sent you, in addition to your Evidence of Coverage. You can also read your plan documents 

online at any time. Log in to your account at [anthem.com].

Watch your personalized plan year welcome video. Log in to your account at [anthem.com] 

or open the SydneySM Health app to view this customized summary of your plan, where 

you’ll learn about benefits, finding care, and programs to support your health.

Get one-on-one guidance and support. Whether you have questions about your benefits or 

would like to discuss your options for a different plan that fits your needs, we’re always  

here to help. Call us at [888-925-1191 (TTY: 711)], [8 a.m. to 8 p.m., seven days a week (except 

Thanksgiving and Christmas) from October 1 through March 31, and Monday to Friday 

(except holidays) from April 1 through September 30].

Your new benefits start in January, but now is a great time to take advantage of your current 

plan. Book any appointments you need and start the new year on the healthiest path possible. 

We’ll be there for you every step of the way.
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